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	Across
2. A non-malicious surprise contained in a program or on a circuit board installed by the developer.
6. The process to verify that someone is who they claim to be when they try to access a computer or online service.
7. a person who combines phone phreaking with computer hacking 
10. Obtaining services by using someone else’s resources.
12. an effort to gather information about a computer or its users for the purpose of gaining unauthorized access later 
13. It is a malicious program disguised to look like a valid program, making it difficult to distinguish from programs that are supposed to be there. 
14. A list of friends a user interacts with online through various media such as instant messaging (IM) and chat.
15. Something of value to a person, business or organization.
17. Internet gamers who intentionally cause problems and/or cyberbully other gamers (i.e., individuals who play online games).
18. It is the part of the malware program that actually executes its designed task.
19. gaining unauthorized access to a computer system via another user's legitimate connection 
	Down
1. Methods individuals use to track, lure, or harass another person online.
3. the interception of electronic communications in order to access information 
4. The transformation of data to hide its information content.
5. A program, or set of instructions, that runs on a computer.
8. Rules or manners for interacting courteously with others online (such as not typing  a message in all capital letters, which is equivalent to shouting).
9. Server that acts as an intermediary between users and others servers, validating user requests.
11. To upload information to the Web
16. An individual who does not possess, or just doesn’t use, their own skills and know-how to hack or crack a computer system or network, but uses a pre-written program or piece of code, a script, to do the dirty work
20. The authorised use of personally owned mobile devices such as smartphones or tablets in the workplace.
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