	Name: ___________________________________
	Date: ______________


Chapter 1 Customer Service
1. MCINAEBE __________________________________________
2. BHEKOSAOUCF _______________________________________
3. CLLOINRNGOT _______________________________________
4. UTEULCR ___________________________________________
5. IGDNECTRI _________________________________________
6. RUOHTFEFOSON ______________________________________
7. IIAYHSLPTOT _______________________________________
8. IGAOGIRNZN  _______________________________________
9. OCESPSR ___________________________________________
10. LMRSMEEIO _________________________________________
11. SDRADTAN __________________________________________
12. TYMSSE ____________________________________________
13. ASKT ______________________________________________
14. NTIRIAGN __________________________________________
15. ECCIOMLMAR  _______________________________________
16. OMCNIMOCNLRAE  ____________________________________
17. PSTLTIOAYIH NUTSIYRD  _____________________________
18. VCSEIER TNUIYDRS __________________________________
19. PIONT FO SALE _____________________________________
20. ATFS LASACU _______________________________________
