	Name: ___________________________________
	Date: ______________
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	Across
2. We appreciate all your _____ here with our company!
4. Hello, How are ___?
7. Don't worry, I am here to ____!
9. I know this situation is _______.
11. We ______ all of our customers!
12. We will figure out a _____ for this problem.
	Down
1. "Hello, Welcome to ________"
3. Thanks for calling, fif you have any additional _____ please call back!
5. How's the ______ in your area?
6. I'll be ____ to help!
8. That's a _____ question, lets see what can be done.
10. How may I _____ you today?


