	Name: ___________________________________
	Date: ______________
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	Across
3. A series of steps:
7. When you pay attention and you understand the message:
10. based on or influenced by personal feelings, tastes, or opinions:
12. The method of doing something:
14. Something you are trying to achieve:
15. A __________  goal i want to complete tomorrow?
16. Exchange of messages by speaking or writing is _____________ communication.
	Down
1. Means fairly without judgement
2. A ______ goal set for the future?
4. A conclusion or resolution reached after consideration:
5. Thinking honest and rational:
6. How likely something is to occur:
8. unite people to work toward common goals:
9. The result of an outcome:
11. A decision made without thinking of consequences:
13. Someone who makes decisions solves problems and uses resources to achieve?


