	Name: ___________________________________
	Date: ______________
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	Across
2. Quanity of a product that customers are willing to buy at a given price, place and time
7. Contracting another organisation to perform some of the company's functions
8. Deals will the well being of staff like recruitment, remuneration etc
10. Administration process involved with storing goods
12. Hierarchy of authority
13. Responsible for the financial well being of the business
	Down
1. Responsible for keeping equipment in sound working order
3. Responsible for purchasing all the necessary things for the organisation's day to day running
4. Wrapping or covering of goods
5. Chain of events starting with raw materials ending with customers who use goods
6. Strategy or process to ensure that the right product is delivered to the right customers
9. Structure is based on subject matter experts
11. Any changes made to a product to which improves it
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