	Name: ___________________________________
	Date: ______________
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	Across
3. to give advice
5. to keep things in order
9. being open to change
10. ability to notice things
11. being calm and relaxed
	Down
1. being polite and courteous
2. to be in charge
4. to be sensitive to others
6. help someone to understand
7. sociable and friendly
8. providing support


   adaptable       responsible       considerate       mannerly       organise       observant       welcoming       explain       patience       guidance       helping    
