	Name: ___________________________________
	Date: ______________
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	Across
3. Politeness
6. Mood or Attitude
7. Oral Exchange of Thoughts and Feelings
11. Conversation
13. Divine mixture of Nationalities, Customs and tradition
14. Being Diplomatic
15. Apathetic, Uninvolved
16. Ability to use words so people like to be around you
	Down
1. Communicating Constructively with others
2. Language spoken at work
4. Language spoken with Friends
5. Conversation Killer
8. Rules of behavior, Conduct
9. Evaluation or Judgement
10. Pushy or Bossy
12. Confident and respectful mood or attitude


