	Name: ___________________________________
	Date: ______________
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	Across
2. I am going to either telephone you or send you an email
5. The easy option
6. Stop hassling me now, I will get to it when I can
7. I can't be bothered to talk to you about this now as I don't know what the answer is!
8. Let's talk about this later
11. Let's analyse this further
12. We are going into it in a lot of detail
13. A mark in time 
	Down
1. Induction
3. Come back to me with a better price
4. Take this seriously
9. Are we all in agreement?
10. For Your Information


