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	Date: ______________
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	Across
2. The portion of the operating system that interfaces with applications and the user.
4. Written specifications that define what tasks a service or device should perform.
6. The process by which a router receives an incoming frame.
7. Resources used to manage or operate the network.
10. In routing and switching, a backlog of packets or frames waiting to be  forwarded out an interface.
	Down
1. A related set of communications transactions between two or more network devices.
3. A physical connector in the switch into which a cable can be connected.
5. A logical communications end point within a network device.
8. can have new data written to it and can have stored data read from it.
9. A troubleshooting tool used to verify network connectivity by sending a packet to a specific IP adress and waiting for the reply.


