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	Across
4. To cause a web browser or similar software to update its display.
6. Identify and fix problems on a computer or device.
9. Darkened text.
13. A picture that stands for a program, drive, file, or folder.
14. To duplicate (or make another) item in order to put it somewhere else.
17. The style of text.
18. A mark on the screen that shows how the mouse is moved.
19. The picture or pattern you see on the main screen after your computer has logged on or started up.
22. To highlight text in order to change it.
24. A page created on the computer (Also called a document).
26. Software that makes it possible to look for and retrieve material on the Internet. 
28. A key used to make all letters capital. 
29. To place copied text or pictures in a document.
30. To click the right mouse button to view a list of commands. 
	Down
1. The physical parts of a computer system such as the monitor, keyboard and hard drive.
2. To take the highlight off text.
3. The process of creating and editing documents. 
5. The keys ASDF  JKL;
7. To reverse the last command.
8. A bad program that can destroy your computer. 
10. A key on the keyboard that returns the cursor to the beginning of a new line.
11. Reduce the current window to a Taskbar button.
12. A bar on the side or bottom of a window that lets you move up, down, right or left. 
15. A key that moves the cursor to the next field or cell and also indents. 
16. A helper key that makes uppercase letters and allows you to type the other symbols on the top of a key. 
20. A program designed to help people perform a task or activity.
21. To erase.
23. An electronic letter or note.
25. Words, sentences and paragraphs that you can see on the screen or print.
27. Slanted text used to emphasize certain words.
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