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	Across
6. Sector that includes workers engaged in transportation, communications, sales, banking, and entertainment.
7. a refusal to work organized by a body of employees as a form of protest, typically in an attempt to gain a concession or concessions from their employer.
8. a form of industrial action in which work or progress is deliberately delayed or slowed down.
9. Workers who possess no training in a craft or industrial production process.
10. Union members and their supporters refuse to buy a product or do business with a company as a way of pressuring managers to meet union demands.
	Down
1. Workers who possess some rudimentary training in a craft or industrial production process.
2. A court order demanding that an individual or group to stop some action.
3. The lowest wage that may be paid to most workers under federal and state law. 
4. Manufacturing and industrial workers, people engaged in craft production, and non-farm laborers.
5. the biggest trade union federation in South Africa


