	Name: ___________________________________________
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	Across
4. the ability to use one's time effectively or productively, especially at work
6.  refers to any location within a restaurant where customers are allowed.
7. an arrangement of intersecting horizontal and vertical lines
8. an experienced and trusted adviser.
9. is a job that generally requires little skill and knowledge, and is generally of a low pay
10.  programs provide post-secondary education and training that is organized 
	Down
1.  is a wide spectrum of techniques and psychotherapies aimed at controlling a person's 
2. is an individual's metaphorical "journey" through learning, work and other aspects of life
3. also known as the BOH, encompasses all the behind-the-scenes areas that customers will not see.
5. pressure or tension exerted on a material object


